MebicaiD FAIR HEARING PROCESS

Before your Medicaid is reduced, terminated, or denied, you have the right to:

LSNJ

* Receive written nofice of any action, at least 10 days in advance of the action; and
* A "fair hearing” to appeal the change, with benefits to continue until the hearing

Eligibility issues Denial of service issues
1. Notice is sent by county or sfate. 1. Notice is sent by your insurance company.
2. Notice must inform of proposed action, explain 2. Notice must inform of proposed action, explain
the reasons for the action, and include explanation the reasons for the action, and include explanation
of fair hearing rights. of internal appeal.
I 3A. DEADLINE: Notice will contain deadline
d instructions t tinternal .
3. DEADLINE: Fair hearing explanation will set ane mieions 10 req'ues R
aui e eizcreline o rEe st 3B. DEADLINE: If internal appeal is denied,
The deadline is calculated from the date of insurance company will send a lefter with external
mailing, so keep the envelope that the notice appeal (IURO) and fair hearing rights, with the

came in. deadlines to request. ,

I 4. Send entire notice and completed form to request fair hearing to Fair Hearing Unit in Trenton by fax or mail. I
Keep proof of sending, either fax confirmation sheet or certificate of mailing.
I 5. Benefits will be continued™ unfil hearing. Continuation may have to be requested on fair hearing form. I
*This does not apply to denials.
I 6. Fair Hearing Unit will send a letter that your request was transferred to Office of Administrative Law. I
No action is required.
7. Office of Administrative Law will send a Notice of Hearing, with date, time and judge’s name.
I hearing will be remote, call-in instructions will be included.
Y?U have the ”.Q‘hf = You can submit exhibits Respondent (county or insurance You can present
examine your f?/e prior fo the prior fo the hearing. Insfructions  company) must provide their exhibits ~ witnesses and ask
hearing. should be on the Notice of fo you before the hearing. If you do = questions (cross-
You can ask someone to Hearing. Number and label not receive them, you can ask the examine) the
assist you with presenting your exhibits as P-1, P-2, efc. judge for a postponement of the Respondent at the
your argument. (You are Petitioner.) hearing fo give you fime fo review. hearing.

If you have questions about your legal rights, contact the LSNJLAW® Statewide Legal Hotline, online at
LSNJLAWhotline.org or by calling 1-888-LSNJ-LAW (1-888-576-5529).
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