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Coordinating New Jersey’s Legal Services System 

VIA e-mail ( ) & FedEx 

Attn: 

Re:  Insured: 
       Date of Event: 
       Event Location:  

       Policy No.:  
       Claim No: 

To Whom it May Concern, 

This office represents , your insured, in connection with a 
renter’s insurance appeal for the claim number referenced above.  Attached is a 
written authorization for Legal Services of New Jersey to assist with the appeal. 
Exhibit A. 

Please accept this as notice that the insured is appealing the 
decision of November 16, 2012, denying 

insured’s claim in whole due to alleged flood damage. The insured’s rental 
premises was a second story rental unit wherein property and personal contents 
were damaged after, due to the direct force of wind, damage to the building 
caused an opening in the roof and allowed rain to enter through that opening. 

The insured advises that damages to the property include, but are not limited to, 
damages to the roof (several feet above the flood water line) which are 
attributable to the direct force of wind.  The insured’s policy covers damages to 
property when, if attributable to the direct force of wind, “damages [to] the 
building caus[e] an opening in a roof or wall and the rain . . . enters through this 
opening.” (NJ R 00 05, p. 6 “Section I – Perils Insured Against”; “2. Windstorm 
or Hail”).   

Attached are pictures that show an opening in the roof attributable to the direct 
force of wind, through which rain entered the rental premises and caused 
contents damage. Exhibit B. Also, pictures are attached which show the flood 
water line on the first story of the building. Exhibit C. 










